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Pursuant to D. 11-07-056, issued by the California Public Utilities Commission, a utility is 

required to take certain actions prior to the disclosure of covered information.  "Covered 

information" is defined as electrical or gas usage information when associated with any 

information that can reasonably be used to identify an individual, family, household, or 

residence, or non-residential customer, except that covered information does not include 

electrical or gas usage information from which identifying information has been removed such 

that an individual, family, household, or residence or non-residential customer cannot 

reasonably be identified or re-identified.

Unless otherwise prohibited by court order, law, or order of the Commission, a covered entity, 

upon receipt of a subpoena for disclosure of covered information pursuant to legal process, 

shall, prior to complying, notify the customer in writing and allow the customer 7 days to 

appear and contest the claim of the person or entity seeking disclosure.

Consequently, if you oppose the disclosure of the information being sought in Attachment A 

through this legal process, an order should be obtained from the court to prevent the 

disclosure of such information.  Any action taken to suppress the disclosure of this 

information should be faxed to (415) 973-5531 attention Subpoena Desk.   If such action is 

taken, PG&E will await the outcome of such legal process before producing the requested 

records unless directed otherwise by a court of competent jurisdiction.

If you have also received a Notice to Consumer pursuant to California Code of Civil 

Procedure (generally Section 1985.3), and there is a conflict between the disclosure dates set 

forth on that form and the 7 day notice period referenced herein, the documents will not be 

produced until the later of those two dates.
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